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VIDEO QUESTIONNAIRE 

To create a video that meets your needs and the needs of your audience, we need detailed information about its purpose. This questionnaire is designed to help you give us that information. Please also add any other information that you think would be helpful.

1. What is the main goal and purpose of your video? What do you want it to do for you? 

2. How does this purpose fit into the larger mission of your business, organization or project? In other words, how will the video interface with and add value to the other parts of your business or organization? 

3. What kind of video is this? What is the final product? Please circle those that apply.

Commercial/Corporate      



Informational

Training 





Product demonstration

Promotional





Event

Feature story





Documentary




Other – Please describe.

4. Do you have examples of similar videos that you like or don't like? What do you or don’t you like about them? 

5. What is the story you are telling? What experience are we capturing on video? 

6. How long do you want the finished video to be? Please circle one.

3-8 minutes 

8-12 minutes 

12-20 minutes
    
20-30 minutes 

7. Please describe the target audience. 

8. What is the video’s message to the audience? Please circle one if it applies, then describe the message.


Inform   

Secure funding or support 

Advertising and branding


Entertain 

Document events 


Train the viewer

9. What is the video’s specific call to action? Buy, donate, visit our website, etc.

10. Does the video need to be compatible with a larger brand identity? If so, do you have any guidelines or a style guide that we can use as a resource?

11. How can the video reinforce your brand identity, value and positioning?

12. Is there a particular visual style or look that you want?  (Colors, typography, graphic style, logo).

13. What custom graphics and animation need to be created? Please circle one.

Basic - titles, on-screen text, etc. 

Medium – a typical corporate video

Advanced – Custom graphics with lots of motion graphics and special effects

14. Please describe any special shooting or editing requirements. 

15. What should be the basic tone of the video?

16. What information or other parts must the video have? What content must the video include? Please list it.

17. Do you have basic informational content, logos, etc. for the video in hand or would we need to create them? Do you hold the copyright for the content? 
18. What is your time frame or deadline? 

19. What is your budget? 

20. What peripheral products will you be creating or asking us to create? E-mailable trailers? On-line press kits? 

21. What other materials – website, social media sites, mobile sites, interactive pdfs and EPUBs, etc. - will this video be incorporated into? Please include urls. Do you want us to create any of these? What events, if any, will it be shown at? How will your staff use it and why? 

22. Will this video need to be compatible in look and function with non-web media – brochures, posters, catalogs, products, etc.? If so, what will those include? Do you want us to design those? If not, can you provide them so that we can use them as a guide in creating the video?

23. Do you have any guidelines for specific features we need to avoid in the design or function of this video?

24. At what occasions and locations will the video be shot? Please list and describe each one. 

25. Which of the following will it include? Please circle those that apply.


Interviews


Professional models, and on-camera host or other talent


Music



Special effects


Still photos 


Graphics


Logos 



Props or costumes

26. Are there any other features you would like?
27. Once the video is finished, do you have any plans to do followup videos? If so, what are they? Does this video need to be compatible in style with them?
28. What is the one thing most important to the success of the production? High quality images? Graphics, animation and visual effects? A script that reaches members on an emotional level? Getting information out in a clear, concise manner? Testimonials? Other?

